
P osition Restructure/ Hiring of 

Director of Professional Develop-

ment 

Distribution of responsibilities at IIMC 

Headquarters was reviewed due to     

Denice Cox leaving employment as 

IIMC Office Manager. Ashley DiBlasi’s 

title will change from Assistant Director   

Professional Development to Director of 

Certification and Conference Program to 

clarify her new position focus. Human 

Resources work will be hired out at a 

cost of approximately $1,000 per month. 

ED Shalby will pick up some of the  

other duties, and Sharon Ozimek will 

work on details for board meetings and 

reservations. Karen Lee will handle 

marketing and communication, and she 

will eventually take over the publication 

of the News Digest. It is anticipated that 

the Professional Development Director 

will begin in July of 2021. A motion 

was adopted to approve the position  

restructure and hiring of a Director of 

Professional     Development in July 

2021. 

 

Employee Service Recognition       

Program 

The Board discussed the proposed      

Employee Service Recognition program, 

which would be a way to thank long-

tenured employees for their               

contributions to IIMC throughout the 

years. Following discussion and debate, 

the board voted to approve the            

following: 

1. That the board create an employee 

service recognition package for long-

time IIMC employees (15 or more 

years) who are in good standing upon 

retirement or resignation. 

2. That the board post-date the policy to 

reflect this payment for Denice and         

future employees. 

3. That the base funding for this package 

is $5,000 for employees between 15 and 

20 years, and $10,000 for employees 

with 20 or more years of service. 

4. That the board accept management’s 

and the Budget Committee’s recommen-

dation to pay former IIMC employee 

Denice Cox a lump sum of $10,000 for 

20 years of serving IIMC and departing 

on good terms.  

5. That the board direct management and 

the Policy Committee to create either an 

employee service recognition policy or a 

longevity policy to provide IIMC       

employees who have worked a minimum 

of 15 or more years and who are now 

departing IIMC on good terms with a 

monetary compensation, and that the 

IIMC attorney vet the policy to ensure 

legal compliance. 

 

Education Department Report 

Assistant Director Professional Develop-

ment DiBlasi reviewed department    

operations, CMC and MMC awards, 

online education/distance learning,    

Virtual Institute Series Round 1 and 

Round 2, IIMC Institutes, educational 

plans for the 2021 5-day conference, and 

Athenian Dialogues that the board     

approved could be held virtually through 

January 2021. California clerks have  

indicated that  because of meeting guide-

lines in their state, they would like the 

dialogues to be continued virtually 

through June. 

 

 

Director’s Dialogue... 

I N S I D E  T H I S  I S S U E :  

Director’s Dialogue 2-5 

IIMC President 6-7 

Outgoing Director 8 

AAMC President 9 

CCAC President 10 

OAMR President 11 

WMCA President 12 

IIMC Foundation 13 

J U L Y  2 0 2 1  IIMC Region IX Report 
 

 

 

 

 

 
 

Scott Passey, MMC 

City of Edmonds, WA 
scott.passey@edmondswa.gov 

Ruth Post, MMC 

City of Philomath, OR 
ruth.post@philomathoregon.gov 

Alaska  Washington  Oregon California Hawaii 

Region IX  
Directors 



Please plan 

 to attend the 

2022 IIMC 

Conference  

Region IX Event!  

Always lively and 

lots of FUN ! 
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   Director’s Dialogue  (continued)  

 Beyond the MMC Program 

Proposed by President Elect Pierce and Direc-

tor Abrahamson, the program is an optional       

advanced education program for those who  

already have their MMC. It will provide justifi-

cation for members to receive funding for     

continuing education, such as attending state 

and regional conferences, Academy sessions, 

the IIMC Annual Conference, and participate 

in online leadership courses. President Elect 

Pierce stated that she would like to see imple-

mentation of the “Beyond MMC’ program by 

the end of 2021. Following debate, a motion 

was adopted to refer the recommendations to 

the Education and Professional Development 

Committee and to report back to the board at 

the May 2021 meeting. 

 

Policy Committee 

At the May board meeting, this committee was 

tasked with creating a new policy and/or     

recommending an amendment to the IIMC 

Constitution for IIMC board members to      

provide notice upon retiring or moving from 

one municipality to another. A motion passed 

to adopt the proposed policy language as a new 

chapter in the IIMC Policy Manual in Title 2 – 

Board of Directors – Transition and Retire-

ment. A      motion also passed to authorize 

preparation of an IIMC Constitutional Amend-

ment for a vote by membership in May 2021 to 

add clarifying language to the Retired Member 

definition in Article II – Section 2 (E). A    

constitutional amendment was proposed to be 

voted on at last year’s annual meeting;   how-

ever, because the conference was cancelled, 

that amendment was not considered by the 

membership at large.    Following discussion, a   

motion passed to have the Policy Committee 

prepare additional Constitutional Amendment 

language to allow for a vote by the member-

ship at large if an annual meeting is not       

possible.  

 

 

Budget and Planning 

The IIMC Financial Consultant reviewed the 

2020-2021 budget, the 2020 projected year-

end budget notes, the 2020 3rd quarter        

financials, and the five-year capital expenses. 

The following recommendations from the 

Budget and Planning Committee were        

considered and adopted: 

1. Recommendation that the board accept the 

projected 2020 budget as presented, under-

standing that there may be slight modifications 

between now and year-end. 

2. Recommendation that the board approve a 

$5 increase for membership dues to include 

full, additional full, and associate members. It 

was noted that a vote was taken via email on 

this recommendation, and the board is required 

to ratify that email vote for approval. 

3. Recommendation that the board adopt the 

2021 budget with budgeted income of 

$2,098,319, expenses of $2,158,378, and    

deficit of $60,059.                   -Scott Passey   

 

WHAT A DIFFERENCE! 

What a difference a year makes! Do any of you 

feel like you’re starting to see the light at the 

end of the tunnel? Or, maybe more appropri-

ately, starting to see the smiles of your           

co-workers without the hindrance of masks? 

But you don’t need us to tell you what a year-

plus it’s been. Every one of you has lived 

through this pandemic in ways you never 

dreamed.  

Remembering back to March of last year, I can 

still visualize the listserv emails on “how are 

you going to do a virtual meeting?” Oh, we 

labored over the issues of providing the public 

access to meetings, how to allow testimony in 

public hearings, and one of my personal            

favorites, how to prevent people from video-

bombing your meeting. 

And how about learning to work from home? 

Many of us were sent packing with laptops, 

file folders, and headphones to carve work 
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Director’s Dialogue  (continued) 

To say that I’m excited to go back to Anchorage in 

November is an understatement. The chance to see 

old friends and make new ones in such an amazing 

location has me already booking tickets and mak-

ing plans. Live Conferences! Travel Plans! It’s go-

ing to be a great year Region IX!! 

Ruth Post - IIMC Region IX Director 2021-2024 

 

IIMC Board Meeting 

May 8 2021 

Grand Rapids, Michigan 

Before the IIMC Annual Conference kicked off in 

Grand Rapids, the IIMC Board held their final 

meeting of the year. Following are highlights of the 

meeting: 

 Received the IIMC Foundation report from 

Foundation President Mary Lynne Stratta. With 

all of the challenges of 2020, two bright spots 

for the Foundation were achieving a value of 

over $3 million for the corpus and the receipt 

of $100,000 in the Legacy Program from the 

estate of Past IIMC President Helen Kawagoe. 

This was the largest one-time gift the Founda-

tion has ever received, and the Legacy Program 

has now been renamed in her honor. 

 Recruitment for a new Director of Professional 

Development has begun. Executive Director 

Chris Shalby also  reported that it will be    

necessary to hire an Office Manager again,  

replacing long-time staff member Denice Cox 

who departed in 2020. 

 Two issues were referred to the Election   

Committee for review: 

 The suggestion for each Vice President 

candidate to answer the same three questions 

via video for members to review prior to elec-

tions, and 

 a request from staff to shorten the voting 

period from the current five weeks. Five weeks 

is a holdover from mailed ballot days. With 

elections now conducted on-line, a shorter   

voting period seems worth considering. The  

Education Committee will report back on both is-

sues at the mid-year meeting in October. 

spaces out of our homes. I, for one, perfected the 

technique of sneaking into the office at 6 a.m. to work 

for a couple of hours and leaving before others ar-

rived. Each of us had to find ways to make the   situa-

tion work because the work still needed to be done. 

Then came the ugly realization that our beloved    

annual conferences would not be able to happen       

in-person. We had to gather up all of our new-found 

technical knowledge and keep growing our personal 

development. And grow we did! From virtual     acad-

emies and Athenian Leadership Dialogues to Zoom 

happy hours, the education and networking kept roll-

ing out. Ah, but how often did we end a meeting with 

“can’t wait to see you all in person soon!” 

And finally, life didn’t stop happening just because of 

a pandemic. So many of you experienced postponed 

or redesigned weddings, virtual new baby  introduc-

tions, illness amid isolation, and even the loss of 

loved ones, all in a surreal world of travel  limita-

tions, locked buildings and off-limits hugging. 

And now, yes, there is a light starting to shine bright-

er. But wait! Our public has learned to watch     meet-

ings in their pj’s while snacking on popcorn from the 

comfort of their homes. So, yet again, the listservs are 

lighting up with the next new term:    hybrid meet-

ings. And, like so many times over the past year, each 

of you as the clerk/recorder are being called upon to 

develop a new path forward for your community to 

make both an in-person meeting AND virtual attend-

ance the new normal. 

Through it all, IIMC has continued to work to provide 

you with the tools needed to be successful. Your Re-

gion IX Directors, Dawn and Scott, made certain that 

you were represented at Board meetings, virtual con-

ferences and any other opportunity to make your 

voices heard. I’m certainly thankful for the road 

they’ve paved, along with countless other Region IX 

Directors before them, to give me the tools to repre-

sent you as your newest  Director.  

Scott and I are excited to be able to hit the road    be-

ginning in September to attend live annual confer-

ences in our Region IX states. For me, the OAMR 

conference in Newport is just a 45 minute drive over 

the Coast Range, but it’s one of the most beautiful 

locations in Oregon and a great conference facility. 
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        Director’s Dialogue    (continued)  

 The Certification Department reported they are main-

taining a three to four week review period for           

certification application. 

 The use of an on-line/virtual format for Athenian         

Leadership Dialogues was approved permanently. 

 The Education Committee will be working on a       

proposal for the Beyond the MMC Program, and will    

report on progress at the mid-year Board meeting. 

 The Symposium & Study Tour to The Netherlands 

has been scheduled for September 2023. 

 The Policy Review Committee was assigned to begin     

review of policies pertaining to emergencies. 

 An Employee Service Recognition Policy was          

approved for long-time IIMC staff who depart on 

good terms. 

 A constitutional amendment redefining Honorary 

Membership will be placed on the 2022 Annual Busi-

ness Meeting agenda for the membership to consider. 

 Financial reports were reviewed and accepted. 

 Status updates were provided for upcoming IIMC 

Annual Conferences. Next year is Little Rock,      

Arkansas. 

 The Board will be discussing whether to go back to a 

5-day conference or the possibility of only having 5-

day conferences on special anniversary years. 

 The Board approved a restructuring of the 11 states 

that make up Region VIII into two divisions. Com-

pletion of the process will require a constitutional 

amendment to increase the number of region direc-

tors on the Board. 

 

IIMC Annual Business Meeting 

May 14, 2021 

Grand Rapids, Michigan 

The IIMC Annual Business Meeting for all members was 

held on the last full day of the Grand Rapids conference. 

With two constitutional amendments to be considered by 

the membership in attendance, it was an extended meet-

ing. After much lively debate, the vote was to send one of 

the amendments on to the general membership for final 

approval or rejection and to send the second one back to 

the Policy Committee for more review. 

The first amendment was to remove the require-

ment for a region director candidate to submit a 

letter of support from their state, province or   

international association. After a lot of discussion, 

the membership voted to send this amendment on 

to all of you for final decision.  

The second amendment altering the definition of a 

“retired member” proved to be more problematic; 

and, again, after a lot of discussion from the floor, 

was sent back to the Policy Committee for more 

tinkering. 

IIMC Foundation President Mary Lynne Stratta 

gave the Foundation’s annual report. Great stuff 

happening at the Foundation despite the challeng-

es of fundraising during a pandemic. And the  

Helen Kawagoe legacy gift is an incredible  

recognition of the importance of the Foundation’s 

mission. See the article here in the newsletter 

from Board member Tracy Davis. 

Resolutions thanking the City of Grand Rapids, 

Michigan Clerks and the Host Clerk for all their 

contributions in putting together a great confer-

ence. This one was a challenge conference and the 

recognition was well deserved. 

Outgoing Committee Chairs and Region Directors 

were all recognized for their service. A special   

salute to Region IX’s outgoing Director Dawn 

Abrahamson. Look for Dawn’s comments        

elsewhere in this newsletter. Her declaration as a 

candidate for IIMC Vice President in 2022 is   

exciting news, and her devotion to our craft and 

organization is something for the entire region to 

support. 

Finally, a report on the 2021 Annual Business 

Meeting would be incomplete without mentioning 

the installation of our own Sheri Pierce, MMC, 

Valdez, Alaska, as our IIMC President. Sheri sets 

a high standard for this organization with her   

experience of twice serving as Region IX Direc-

tor. 2021-2022 is going to be a great year for 

IIMC and Region IX!  

 

IIMC Board Mid-Year Meeting Set 

At the short, May 14, meeting of the new IIMC 



         Director’s Dialogue     (continued)  

Board of Directors, President Sheri Pierce announced 

that the Board’s Mid-Year meeting would be held Octo-

ber 22 & 23 in Riverside, California.  

While the meeting will be held at the historic Mission 

Inn, one of the advantages of meeting in Riverside is the 

opportunity for the Board members to tour IIMC     

headquarters. Several committees are currently hard at 

work conducting Zoom meetings to bring reports to the 

Board at mid-year. In addition, the Board will make the    

selection of the 2026 Annual Conference site. It should 

be a busy two days! 

 

                             

 

 

 

 

 

 

 

 

 

 

R e -

gion IX Dinner Attendee’s  
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  IIMC President, Sheri Pierce, MMC  
  Every Challenge Provides a Door to Opportunity 
 
Cama’i  
 means “hello” in the Chugach Alutiiq language. My home is in Valdez,              
pronounced “Val-deez”, a  saltwater coastal community located on a deep fjord in       
northeastern Prince William Sound. Our city is situated on the ancestral homeland of the 
Chugach Sugpiaq/Alutiiq peoples. I respectfully acknowledge the indigenous first people 
and     Alaskan Native nations upon whose traditional lands Valdez is located, traditionally 
known as Suicit.  
 
 I recently celebrated 32 years as the Valdez City Clerk. My city was incorporated 
as a home rule municipality in 1901. We have a population of approximately 3,800 and an annual budget of $53 
million dollars. While Valdez is known for its world-class outdoor adventure and saltwater fishing, the majority of 
our tax base is derived from taxation of oil and gas property. Our community is the terminus for the Trans-Alaska 
Oil Pipeline which stretches 800 miles from the North Slope to the Alyeska Valdez Marine Terminal. Workers at 
the terminal load oil on tanker ships, which travel south to open ocean through the pristine waters of Prince Wil-
liam Sound.  
The rich history of Valdez is often associated with the challenges we have faced, including earthquakes, tsunamis, 
avalanches, record-breaking snowfall, and a major oil spill. Each of these challenges provided a door to opportuni-
ty for our community – a chance to learn and improve our circumstances if we recognized the lessons being of-
fered. These doors for opportunity also exist for each of us, personally and professionally. 
 
      Before moving to Valdez, I lived in Portland, Oregon, and served with the Portland Police Bureau. I spent 
the first five years of my public service career working as police records clerk, a role predominately held by   
women. Many of the positions at the Bureau until the early 1980’s were either closed to women or traditionally 
only occupied by men. In 1982 I was approached by another female co-worker about joining her to take an up- 
coming civil service exam to qualify for a more senior position. If we placed high enough on the test, we could be 
the first women assigned to the Bureau’s Criminalistics and ID unit. I was up for the challenge and chose not to be        
discouraged when our personnel officer told us not to “get our hopes up” since over 50 people (men) signed up for 
the test. My co-worker and I were the only two female applicants for the position. We studied hard, placed second 
and third on the test, and got the jobs. Through courage and perseverance, we chose to walk thru the door to      
opportunity offered to us - not only for ourselves, but also to pave the way for expanded professional opportunities 
for Bureau employees of all genders.  
 
      In 1988 my marriage of eight years ended. Due to circumstances beyond my control, my ex-husband    
became a threat to the safety of myself and my small son. My only option was to move away from Portland and 
give up the job that I loved with the Bureau. Not knowing where I would go, I was faced with an awful challenge. 
As a higher power would have it, I met a wonderful man from Valdez, Alaska, fell hopelessly in love, and again 
decided to walk thru the door to opportunity in front of me and move north. 
 
 After moving to Valdez in December 1988, my plan was to take a year off from work and be a stay-at-
home mom to my three-year old son. However, the universe had other plans. On March 24, 1989, the Exxon     
Valdez oil tanker veered off course and went aground on Bligh Reef less than 30 miles from Valdez, spilling 10.8 
million gallons of crude oil into the water and on to the beaches of Prince William Sound. Within 72 hours, over 
9,000 people descended on Valdez to respond to the spill, including a large contingency of news media from 
around the world. Over the course of the next month, responders continued to arrive in mass, challenging our small 
community with infrastructure capable of supporting less than 4,000 people. The City of Valdez put out a call for 
help. Having a background working in municipal government and a sincere desire to help in the midst of chaos, I 
recognized the door to opportunity and responded to assist the City Clerk’s Office. 
  
 After the oil spill, I stayed on as the deputy clerk. In March 1994, my husband was killed in a snow     ma-
chine accident in the mountains near our home. This challenge seemed insurmountable. For months I couldn’t find 
any light, let alone a door to lead me out. I had to keep working, but I barely made it through the day, doing my job  
 



   IIMC President...     (continued) 

with little purpose. Then the City Clerk announced she would be leaving her position and moving her  family 
back to her previous home in Alabama. I again recognized the door to opportunity and applied for the position I 
currently serve in today.  
  
 I tell you a bit of my story because I know many of you have experienced the same over the course of 
your careers. Many of you have also shared with me the challenges you face within your organization - lack of 
proper recognition of the municipal clerk as an executive level position, problems with receiving fair and equita-
ble compensation, and no allocation of funds in the clerk’s office budget for certification, continuing education 
and professional development. These are all challenges for which membership in IIMC can provide a door to 
opportunity. Networking connections thru IIMC are invaluable to overcoming our professional challenges and 
help remind us we are not alone.  
 
 Since before Biblical times, clerks around the world served as leaders in local government. The title of 
clerk was derived from the word cleric, or clergyman, during the Middle Ages. At that time, only clerks were 
scholars, so the name clerk became synonymous with scholar. (Not typist or gatherer of coffee…) So, with this 
in mind, your current challenge is to use all of the educational opportunities and networking abilities IIMC offers 
to establish your proper role as a member of the municipal executive team. Obtaining the designation of        
Certified Municipal Clerk and Master Municipal Clerk provides the opportunity for professional recognition, 
salary increases, and positions of greater responsibility. Just think, there are also job opportunities for municipal 
clerks across the WORLD. We are an international association with thousands of municipalities that recognize 
the   value and worth of certification programs. I challenge you to educate your employer on the value of the  
municipal clerk profession. IIMC is here to help and serve as your door to future opportunity.  
 
 I am ready and eager to meet my latest challenge as IIMC President. What a divine act to be offered this 
door to opportunity near the close of my career. As I travel at home and abroad this year, I know I will meet 
many of you who carry the future of IIMC in your hands. I look forward to exchanging ideas and learning new 
things. I’m excited to share my thoughts with you on continuing education and professional development. And 
most of all, I hope to instill the belief that no matter how insurmountable your personal challenge may be…it 
may call on you to walk with purpose, run with enthusiasm, creep with caution or crawl across the threshold 
with your last ounce of strength…but you will always be offered a door to opportunity.         
 
 “No other office in municipal service has so many contacts. It serves the Mayor, the City Council, the City 
Manager, and all administrative departments, without exception. All of them call upon it, almost daily, for some 
service or information. 
 
”Professor William Bennett Munro  
(Author of one of the first textbooks written on the topic of municipal administration) 
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R egion IX Members, what an amazing 3 years it has been representing Alaska, California, Oregon 
and Washington as 1 of 2 Region IX Directors. My term ended last month. 

 
I want to sincerely thank you for your hospitality and warm welcome you extended to Every and me 
every time we were fortunate enough to come and be a part of your annual conferences.  Many lasting 
friendships were formed and I cherish the time I had to be a part of this fabulous region on the IIMC 
Board. 
 
I’m not done yet as higher aspirations to continue to serve our members and represent, in particular, 
this amazing region has called me to put my name forward after July 1, 2022 as a nominee for IIMC 
Vice President.   
 
Many of you are well aware of my passion for this profession and paying it forward by continuing to be 
a vocal advocate for education. President Pierce and Incoming President Smith have appointed me Vice 
Chair of the IIMC Education & Professional Development Committee and the following year (2022), I 
will be honored to serve as Chair of this very important committee to continue the work the committee 
is currently doing on the “Beyond the MMC” proposal submitted by President Pierce, Scott Passy and 
myself last year. 
 
I can’t end this article without saying another sincere thank you for the beautiful gifts of hand crafted 
jewelry that Region IX graciously gave me. Every really loved her gift basket of toys, particularly the 
squeaky donut. Sad to say after endless hours of play, the squeaker is now broken.   
 
Until our paths cross again, God keep you safe and well.    
 
Dawn 

Dawn Abrahamson, MMC  
Outgoing Region IX Director 
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ALASKA ASSOCIATION OF MUNICIPAL CLERKS 
   President, Jamie Heinz, MMC 

Hello from the Land of the Midnight Sun!  I hope you are taking time to  
enjoy all that this summer has to offer.  
 
My theme for this year is, “Your Presence is Powerful!” In our professional lives 
we hold a steady course yet are always learning and considering how we can use 
the knowledge we gain to do what is best for our communities; much like a river 
that flows steadily yet is powerful and changes its path   depending on the envi-
ronment.  We have all been doing so much for our communities over the past 
year, navigating these extraordinary times, and so in the coming year we will con-
tinue evolving our knowledge and expertise to hold a steady course, effecting 
some changes for our communities, and      resisting others, as we reflect on how 
our presence is powerful for our     communities! 
 
As with most everyone else, our 2020 Conference consisted of a virtual business meeting but it was our 
pleasure to present Homer City Clerk and Immediate Past President, Melissa Jacobsen, the prestigious 
Clerk of the Year Award for 2020.  Melissa’s contributions to her community and the Clerk profession 
have been remarkable. 
 
Over the past few months the Executive Board has authorized letters opposing bills making their way 
through the Alaska Legislature that would negatively impact municipalities and we recently approved a 
revision to our Clerk Handbook.  Unfortunately our 2nd Vice President and our Education Director have 
resigned from their positions so we are currently recruiting members who are willing to serve AAMC. 
 
As we are navigating back to normal, it was a great pleasure to travel to Grand Rapids, Michigan for the 
75th Annual IIMC Conference and see our very own Sheri Pierce sworn in as President!  Thank you, 
Sheri, for serving all members of IIMC!  I am also looking forward to attending the Oregon Association 
of Municipal Clerks annual conference in September. 
 
The AAMC Education and Conference Planning Committees have been hard at work planning our 2021 
Conference November 17-20 in Anchorage.  Our Education Committee continues to work diligently to 
ensure educational offerings will provide a take away for everyone.  Our Athenian Dialogue will be      
Becoming by Michelle Obama on November 17th, with our Annual Conference being November 18th and 
19th and finishing on November 20th with an Academy Session with Karen Kirk on “Overcoming Chal-
lenges and Change” and “Assertive Communications.”  We would be honored if anyone from Region IX 
wanted to join us.  Please feel free to visit our website and learn more at www.alaskaclerks.org.  
 
Jamie Heinz, MMC 
AAMC President  



 

T he City Clerks Association of California has been very busy this past year as we  con-
tinue to progress through our three-year Strategic Plan focused on governance, com-

munications, and education. The CCAC Board submitted a bylaw amendment to reduce 
our Board of Directors from 25-members to a manageable, efficient, and accountable 13-
member Board. We executed a new contract with a professional association management 
firm to manage the daily operations of CCAC including conference coordination, member-
ship management, financial management, educational programming support, and design 
services. In addition, CCAC’s mission includes fostering education, communication, and 
advocacy for the municipal clerk profession. To further progress our core      mission, the 
CCAC Board approved a new contract for lobbyist services. The combination of our fabu-
lous Legislative Director, Legislative Committee, and professional lobbyist will greatly 
enhance CCAC’s ability to advocate for the profession in a significant way. 
 
In other news, a juggernaut in the municipal clerk retired in January 2021: 
 

Colleen J. Nicol, MMC, City of Riverside 
 
Colleen achieved so much in her career including serving as CCAC President, IIMC Region IX 
Director, IIMC President, and IIMC Foundation President and Secretary. Colleen is also a recip-
ient of the CCAC Pat Hammers Spirit Award, CCAC Clerk of the Year, and the prestigious 
IIMC Quill Award. But most importantly, Colleen is a leader in mentoring and staff develop-
ment. Colleen hired me in 2006, where I witnessed Colleen’s support and dedication to her staff. 
She pushed all of us to achieve our CMCs and to pursue our MMCs. Since that time, at least 
four of her past employees have become municipal clerks and many more have productive ca-
reers in municipal government. So many people have been directly and positively impacted by 
Colleen’s tenacity, dedication, mentoring, and compassion and her legacy will carry on. 
 

Lastly, in April we held our first and hopefully only Virtual Annual Conference. Despite not     
being together, the conference was a huge success with a record number of participants. On April 
23, I had the distinct honor to announce the CCAC Municipal Clerks of the Year: 
 

                                                     
                                                       Patrice Olds, City Clerk, City of San Mateo  
 
 
Marc Donohue, City Clerk/Director of Communications, City of Eastvale  
 
 
We had over 25 outstanding nominations, but these two individuals immediately stood out and it 
was a clear to me who would be named the Municipal Clerks of the Year. You are invited to 
watch the presentation of the awards to these awesome clerks. It was so fun to surprise both at 

their works and to celebrate this achievement with their co-workers and family. 
 
From CCAC, we hope that you have a fun and safe summer and remember to give someone you love a hug! 
 
Anthony J. Mejia, MMC 
City Clerk of Palm Springs, CA 

CITY CLERKS ASSOCIATION OF CALIFORNIA 
   President, Anthony J. Mejia, MMC 
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OREGON ASSOCIATION OF MUNICIPAL CLERKS 
   President, Angie Lanter, MMC 

I am honored to serve OAMR as President for 2020-2021.  At our Virtual Conference 
in September, awards were presented for the Recorder of the Year, and the President’s 
Award of Distinction.  Karen Spoonts, MMC, City of Medford, was presented with the 
2020 Recorder of the Year Award, and Dale Shafer, City of Nehalem was presented 
with the 2020 President’s Award of Distinction.  Karen and Dale are long time mem-
bers of OAMR, and both extremely deserving of the honor.  I attended the League of 
Oregon Cities Virtual Conference in October and held a couple of OAMR Executive 
Board E-Meetings in October to take care of some minor housekeeping issues. We had 
a very productive board meeting on November 2020. An Ad-Hoc Committee has been 
formed to look at updating our Conference Planning Manual, and work towards making 
the Conference Committee a stand-alone committee. This work will include reviewing 
the job descriptions and task lists of the executive board members, and possibly moving 
some of those duties to be a function of the Conference Committee.  My hope is that by 
updating the executive board job descriptions/task lists it will encourage more members to get involved and have a 
desire to serve on the executive board. I attended the Virtual Conferences/Business Meetings held by AAMC, 
WMCA and CCAC.  While I would have enjoyed being there in person, I am thankful that we all were able to 
adapt our events to a virtual platform. 
 
I was so happy that the IIMC Conference was in person this year, as it was my first time to attend.  I really enjoyed 
meeting new people, attending some great educational sessions, participating in different IIMC events, watching 
fellow Region IX members Sheri Pierce and Ruth Post be sworn in, accepting the IIMC Foundation Association 
Award on behalf of OAMR, exploring a little bit of Grand Rapids, and lots of fun and laughter with my fellow  
Region IX members.  I look forward to my next opportunity to attend! 
 
Continuing education was tough for all of us this past year, but I am happy to say that since October 2020, we have 
several OAMR members that received their CMC and MMC Certifications.  Congratulations to Kara Kerpan, 
CMC, Devree Leymaster, MMC, and Lisa Scholl, MMC. I am very proud of you all for continuing your education, 
setting goals, and seeing the rewarding end results! 
 
I would like to extend an invitation to our fellow Region IX Members to attend our Annual Conference, September 
29th - October 1st, 2021.  Our Conference theme is “Rocking Around Oregon.  I chose this theme because this past 
year posed so many challenges for us all, and our City Recorders kept everything “Rocking and Rolling” in our 
respective cities. The Banquet theme is a good old 50’s Sock Hop, so break out your poodle skirts and leather jack-
ets, and dust off your dancing shoes!  More information is available on our website at www.oamr.org . 
 
I wish you all a safe and happy summer, full of friendship, fun, love, and laughter.   
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Greetings from beautiful Ferndale, Washington! I am honored to be serving as 
WMCA President this year.  
 
The past fifteen months or so has been a whirlwind of cancelled events, remote train-
ings and conferences, and needless to say, a lot of stress. I  am looking forward to our 
gradual return to somewhat more normal circumstances. WMCA made the difficult 
decision to cancel our 50th Annual Conference in March of 2020, during which retir-
ees, past presidents, and clerks from around the state were going to gather to         
celebrate our past, present, and future. That was followed up by the equally difficult 
decision to cancel our 2021 Annual Conference as well. Instead, we opted for 
“Virtual Spring Education Days,” a two-day remote event featuring an Athenian   
Dialogue and an Advanced Academy. While the event was very successful, the gen-
eral consensus is that remote conferences are no substitute for in-person events, and 
WMCA has high hopes for a “normal” conference in 2022. 
 
And speaking of “normal” conferences, I was thrilled to attend the IIMC Annual Conference, IN PERSON, in 
Grand Rapids, Michigan. I can’t say enough about what an excellent job IIMC and the conference venue did, jug-
gling everything amidst COVID restrictions that seemed to change on a daily basis. The educational sessions 
were outstanding, and it was great to see old friends and make new friends – a special highlight for me was meet-
ing the City Clerk from Ferndale, Michigan. We enjoyed swapping stories about funny interactions we’ve both 
had with members of our respective communities who called or emailed the wrong Ferndale! 
 
It was so exciting to see Region IX’s very own Sheri Pierce of Valdez, Alaska sworn in as IIMC President. I 
know Sherri will do our region proud! 
 
I am looking forward to attending the Oregon Association of Municipal Recorders (OAMR) Annual Conference 
in September and the Alaska Association of Municipal Clerks Annual Conference (AAMC) in November. Angie 
Lanter, President of OAMR, and Jamie Heinz, President of AAMC, are both “PD Buddies” of mine – friends 
from the Northwest Clerks Institute. I am so appreciative of the personal and professional relationships we make 
as municipal clerks with our involvement in regional, state, and international organizations. The friendships are 
truly special! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Region IX Banquet - 2021 
 

WASHINGTON MUNICIPAL CLERKS ASSOCIATION 
President, Susan Duncan 
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G 
reetings Region IX Members!  In 1984 a handful of smart dedicated municipal clerk leaders had a great 

idea and formed a tax-exempt, nonprofit foundation to raise funds for municipal clerk education.  The 

original name of the Foundation was Municipal Clerks Education Fund but was changed in 2016 to the 

IIMC Foundation.  The only change was the name, the purpose remained the same, to raise funds to promote, 

train, and educate municipal clerks. Since the creation in 1984, the IIMC Foundation has awarded or contributed 

approximately $1,000,000 in scholarships and educational programs to IIMC and its members.  These funds 

come from fundraising efforts during the IIMC annual conferences, raffles, t-shirt sales, member donations, and 

endowment programs.  The IIMC Foundation was truly honored this last year by a legacy gift from Helen     

Kawagoe’s estate in the amount of $100,000.  Helen served as the Clerk of the City of Carson, California for 37 

years.  She served as IIMC President in 1986-87.  Region IX has been successful the past few years as winners 

of the Hawaii Raffle have been from Oregon and Alaska.  Karin Johnson from Independence, Oregon and Dani 

Snider from Fairbanks, Alaska each enjoyed a beautiful week in Hawaii.   

 

At the IIMC Conference last May, the Oregon Association of Municipal Recorders (OAMR) was awarded the 

2021 IIMC Foundation Association Award.  This award recognized OAMR’s continued contributions support-

ing the Foundation’s mission in advancing the educational and professional opportunities for its members. In 

2018, OAMR created a restricted endowment through the IIMC Foundation to provide educational scholarships 

for their members.  A restricted endowment is a savings fund with the interest from the account used to fund 

IIMC educational scholarships. By restricting the endowment, these funds can only be used by OAMR        

members.  The City Clerks Association of California has created 2 endowments for their members and received 

this award previously.  Congratulations OAMR and CCAC for guaranteeing educational scholarships for your 

members for an eternity!   

 

The IIMC Foundation offers several scholarship opportunities for IIMC members; CMC/MMC scholarships for 

IIMC Institutes, IIMC Annual Conference grants, State Association grants, IIMC Region Stipends, and Online 

learning scholarships.  Check out the IIMC Foundation website for additional information on these educational 

opportunities.  www.iimcfoundation.com  

 

There are so many ways to support the IIMC Foundation.  You can make voluntary donations each year when 

submitting your IIMC membership dues.  You can purchase raffle tickets.  You can make memorial donations.  

You can donate an item for the IIMC annual conference silent auction.  Whatever donation you are able to    

provide, the IIMC Foundation is truly grateful.  Please remember, this is YOUR Foundation and YOU are why 

we work so hard to collect donations.  We can’t do it alone.  Every dollar raised goes to support municipal 

clerks.  Just click on the donate now button on the IIMC Foundation website (www.iimcfoundation.com)  to 

help out.   Thank you! 

 

Tracy L. Davis, MMC 

IIMC Foundation Board Member 
City Recorder – City of Keizer, Oregon  
 
 
 

IIMC Foundation 
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2022 IIMC Annual Conference 

J 
oin us in Little Rock in 2022! 

 

The IIMC Conference in May of 2022 goes back to a four-day conference filled with great 

education, networking and an opportunity to see a great part of our country. Make plans now to join 

us for a great week!  

 

Preliminary conference programs will come out in November, so take some time now to check out 

potential scholarships either from your state associations or from the IIMC Foundation. Every year 

the Foundation awards two scholarships for Region IX members to pay their conference registra-

tion. Watch for the open application period and apply! It’s also a good time to review your budgets 

and look for ways to come up with funds. Chat with other members about who is going and who 

would be happy to share a room and shave $$ off the cost. 

 

We know the 2022 conference is going to be another great one, so make plans to join us in Little 

Rock!  
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Athenian Fellows 

 
 

Here are the new Athenian Fellows from Feb. 2020 to Present.  

 

 Suzanne Fredriksen, MMC, Vallejo CA 

 Elizabeth McEwen, MMC, Juneau AK 

 Jennifer Gau Li, CMC, Woodside CA 

 Debra Manning, MMC, Tigard OR 

 Devree Leymaster, MMC, Fairview OR 

 Norma Alley, MMC, Palmer AK 

 Ashton Gout, CMC, Palm Springs CA 

 Catherine Nelson, CMC, Harrisburg OR 

 Phyllis Bolman, MMC, Monmouth OR 

 Angie Lanter, MMC, Banks, OR 

 Susana Barrios, CMC, Fullerton CA 

 Susan Duncan, MMC, Ferndale WA 

 Tracy Davis, MMC, Keizer OR 

 

 Congratulations to each of you!  
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New CMC’s 

Ana Marie Alarcon City of Poway, CA 
Teri Bacus City of Pilot Rock,  OR 

Karen Baldwin City of Long Beach, CA 

Rhonda Barone City of La Habra, CA 

Lauren Berges City of Cotati, CA 

Susan Blankenship City of South Lake Tahoe, CA 

Deborah Bretschneider City of Saratoga, CA 

Tara Byerly Riverside County Transportation Commission, CA 

Liana Campos City of Goleta, CA 

Cassandra Candini-Tilton City of Manteca, CA 

David Carnahan City of Sunnyvale, CA 

Yolanda Chavez City of Downey, CA 

Tameka Cook City of Compton, CA 

Chad Daggett Chelan-Douglas Transportation Council, WA 

Darcy De Leon Town of Colma, CA 

Simrat Dhadli City of Santa Clara, CA 

Kati Diehl City of Poulsbo, WA 

Helen Dreyer City of Roseville, CA 

Kristian Duarte City of Corona, CA 

Cecelia Dunlap City of La Puente, CA 

Shalon Edmondson Vallejo Flood and Wastewater District, CA 

Alisha Farnell City of Cypress, CA 

Marilyn Fisher City of Sacramento, CA 

Regina Flores City of Moreno Valley, CA 

Angelina Foss-Allende King County, WA 

Rochelle Giovani City of Farmersville, CA 

Jacqueline Glover City of Oroville, CA 

Natalie Gonzaga Ontario International Airport Authority, CA 

Suzanne Guzzetta City of Gilroy, CA 

Elvia Harvey City of Glendora, CA  

Sandra Heney Chino Valley Fire District, CA 

Melissa Hermann City of Tulare, CA 

Anne Hsu City of Albany, CA 

Maria Huizar Orange County Fire Authority, CA 

Barbara Jones Municipality of Anchorage, AK 

William Jorgensen City of Aurora, OR 

Kara Kerpan City of Happy Valley,  OR 

Carol Kramer City of Westlake Village, CA 

Maria Elena Lao Snohomish County, WA 

Allison Liesse City of Albany, OR 

Kari Linder City of Lake Oswego, OR 

Kerry Lindstrom City of Pacific Grove, CA 

Monique Lomeli City of Palm Springs, CA 

Claire Lopez City of Vista, CA 

Connie Macmaster Borough of Denali, AK 

Mark Mahan CA 
Dina Manis City of Santa Rosa, CA 

Victoria Marsh City of Tehachapi, CA 

Jessica Marshall Benton Public Utilities District, WA 
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New CMC’s    

 
 Jessica Matson    City of Arroyo Grande, CA 
 Kathryn Mckee    City of Kent, WA 
 Karin Milham    Franklin County, WA 
 Karen Morrison    City of Ontario, CA 
 Deborah Munday   Gold Coast Health Plan, CA 
 Cynthia Nava    City of Cerritos, CA 
 Elisabeth Oakes    City of Bellingham, WA 
 Jasmin Oriel    City of Rancho Cucamonga, CA 
 Marissa Ortiz    City of Connell, WA 
 Briana Parra    City of Fresno, CA 
 Melani Pedroza    County of King, WA 
 Jasmine Pernicano   City of Poway, CA 
 Teresa Purrington   City of San Luis Obispo, CA 
 Vanessa Quiroz    City of Bell Gardens, CA 
 Charlene Robinson   City of Victorville, CA 
 Jennifer Rodriguez   Inland Valley Development Agency, CA 
 Katherine Roland   City of Stockton, CA 
 Nancy Salazar    City of Perris, CA 
 Amanda Santos    City of Santa Clarita, CA 
 Jennifer Schultz    City of Brentwood, CA 
 Jessica Stallard    City of Seward, AK 
 Lea Stefani    Town of Tiburon, CA 
 Elena Suazo    CA 
 Donna Switzer    City of Huntington Beach, CA 
 Rachel Tussey    City of Homer, AK 
 Stephanie Vasquez   City of Eastvale, CA 
 Carole Wayman    South Coast AQMD, CA 
 Holly Wolcott    City of Los Angeles, CA 
 Norma Wyles    City of El Centro, CA 
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New MMC’s 

Michelle Ascencion City of Oxnard, CA 

Sylvia Baca Desert Water Agency, CA 

Sylvia Bermudez Coachella Valley Water District, CA 

Jessica Blair City of Half Moon Bay, CA 

Clementine Bonner Klein City of Monterey, CA 

Marilyn Bonus City of San Gabriel, CA 

Allison Bunma City of Long Beach, CA 

Sharon Clark City of San Gabriel, CA 

Jessica Contreras City of Chino Hills, CA 

Susan Duncan City of Ferndale, WA 

Jennifer Ekblad City of Coronado, CA 

Pamela Farris City of Lodi, CA 

Allie Ferko City of Valdez, AK 

Suzanne Fredriksen Solano County Transit, CA 

Ingrid Gabriel San Juan County Council, WA 

Sheryl Garcia City of La Puente, CA 

Heather Glaser City of Mountain View, CA 

Magdalen Gutierrez-Roberts Gold Coast Health Plan, CA 

Josie Guzman Las Virgenes Municipal Water District, CA 

Jamie Heinz City of Kenai, AK 

Claudia Isbell City of Ontario, CA 

Sandra Ann Kandell City of Pacific Grove, CA 

Devree Leymaster City of Fairview, OR 

Kassi Mackie City of Longview, WA 

Yvette Mayfield City of Taft, CA 

Lisa Natusch Town of Hillsborough, CA 

Victoria Popescu City of Brea, CA 

Erika Ramirez City of Temecula, CA 

Jennifer Rogers City of Richland, WA 

Gretchen Sagen City of Raymond, WA 

Lisa Scholl City of St. Helens, OR 

Jodee Schwinn City of Seattle, WA 

Rachel Shaw City of Prosser, WA 

Arne Simonsen City of Antioch, CA 

D. Danyielle Snider City of Fairbanks, AK 

Sarah Stanifer City of Wasilla, AK 

Paula Swisher City of Brier, WA 

Melissa Thurman City of San Bruno, CA 

Teresa Willock Pioneer Community Energy JPA, CA 
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IIMC REGION IX DIRECTORS 
  
Scott Passey, MMC      Ruth Post, MMC 
City Clerk - City of Edmonds, WA    City Recorder - City of Philomath, OR 
(425) 672-5754       (541) 929-6148 
scott.passey@edmondswa.gov      ruth.post@philomathoregon.gov 
Term expires May 2022      Term expires May 2024 
  
REGION IX STATE PRESIDENTS    FIRST VICE PRESIDENTS 
  
Alaska Association of Municipal Clerks    
Jamie Heinz, MMC      Brenda Ballou, MMC 
City Clerk - City of Kenai     City Clerk - City of Seward 
(907) 283-8231       (907) 224-4045 
jheinz@kenai.city       bballou@cityofseward.net 
Term: Nov. 2020 - Nov. 2021     Term: Nov. 2020 - Nov. 2021 
  
City Clerks Association of California    
Anthony J. Mejia, MMC     Melissa Thurman, CMC 
City Clerk - City of Palm Springs     City Clerk - City of San Bruno 
(760) 323-8206       (650) 616-7070 
anthony.mejia@palmspringsca.gov     mthurman@sanbruno.ca.gov 
Term: Oct. 2020 - Oct. 2021     Term: Oct. 2020 - Oct. 2021 
  
Oregon Association of Municipal Recorders   
Angie Lanter, MMC      Cathy Nelson, CMC 
City Recorder - City of Banks     Deputy City Recorder - City of Harrisburg 
(503) 324-5112       (503) 988-3277 
alanter@cityofbanks.org     cnelson@ci.harrisburg.or.us 
Term: Sept. 2020 - Sept. 2021     Term: Sept. 2020 - Sept. 2021 
         
Washington Municipal Clerks Association 
Susan Duncan, MMC      Shawn Campbell, MMC 
City Clerk - City of Ferndale     City Clerk - City of Auburn 
(360) 685-2354       (253) 931-3055 
susanduncan@cityofferndale.org    scampbell@auburnwa.gov  
Term: Mar. 2021 - Mar. 2022     Term: Mar. 2021 - Mar. 2022 
   
IIMC PRESIDENT      IIMC PRESIDENT ELECT 
Sheri L. Pierce, MMC      Pamela Smith, MMC 
City Clerk - City of Valdez, AK     District 1 Legislative Administrator- 
(907) 834-3408       Lee County, FL     
CovSheriPierce@gmail.com     (239) 533-2224 
Term: May 2021 - May 2022      Term: May 2021 - 2022   
   

Contact Information 
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Newsletter by Debbie Hamilton, CMC, Retired 
City of Sutherlin, OR ♥ 


